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L A W  
ON THE RIGHTS OF BENEFICIARIES OF 
TEMPORARY ACCOMMODATION SERVICE IN SOCIAL PROTECTION SYSTEM  
I. BASIC PROVISIONS  
Subject-matter of the law  
Article 1  
This law regulates the manner of exercising the rights of beneficiaries of temporary accommodation services in social protection, as well as the rights of beneficiaries of temporary accommodation services in social protection institutions that are in the process of deinstitutionalisation, principles, the accommodation procedure, the procedure for preparing beneficiaries for life in the community placed in institutions in the process of deinstitutionalisation, protection from abuse, exploitation and neglect, as well as other rights and obligations of beneficiaries when using temporary accommodation services until conditions for living in the community are ensured, methods of acting in incident situations of immediate danger to the life or safety of beneficiaries or other persons. 
Improvement of the position of beneficiaries 
Article 2 
This law improves the position of beneficiaries of temporary accommodation services, through the process of preserving the quality of life and potential of beneficiaries, developing and preparing beneficiaries for life in the community, without discrimination, under equal conditions with the active, effective and informed participation of beneficiaries of social protection services, as well as trusted persons who provide them with support in decision-making, in accordance with a human rights-based approach. 
The exercise of the rights of beneficiaries of temporary accommodation services in social protection involves the continuous training of beneficiaries for independent living and full and equal participation in society and the achievement of social inclusion through the process of deinstitutionalisation and is aimed at empowering beneficiaries with the aim of preserving and developing their potential, as well as long-term leaving temporary accommodation and inclusion in the local community with the use of community services.  
Use of terms
Article 3
All terms in this law used in the grammatical masculine gender imply the natural masculine and feminine gender of the person to whom they refer. 
Meaning of terms
Article 4
The following terms are used in this law: 
1) “temporary accommodation services” (hereinafter referred to as: accommodation services) means temporary accommodation through social protection services: residential accommodation, respite accommodation, accommodation in a shelter, as well as other types of accommodation, except for accommodation in another family, in accordance with the law regulating social protection; 
2) “social protection institution” means a form of organisation in which a social protection organisation is established to perform social protection activities, i.e., to provide accommodation services in the field of social protection, in accordance with the regulations governing social protection (hereinafter referred to as: institution); 
3) “licensed temporary accommodation service provider” means a social protection service provider that has been licensed to provide that service within the meaning of the social protection regulations (hereinafter referred to as: service provider); 
4) “beneficiary of temporary accommodation services” (hereinafter referred to as: beneficiary) is a child or young person, or an adult or elderly person who, in accordance with the law governing social protection, uses a certain accommodation service in an institution, or with a licensed provider of that service;  
5) “informed consent” is the consent of the beneficiary given on the basis of previously obtained relevant information in an understandable and accessible form on the conditions and content of the social protection service by the competent social work centre, i.e., a licensed service provider;  
6) “incident” means a circumstance or event that occurs during or in connection with the provision of a service, which could have caused, or has already caused, unintentional or unexpected damage and endangerment of the life, health or safety of beneficiaries or other persons; 
7) “deinstitutionalisation” is a process aimed at preventing placement in social protection institutions and preparing beneficiaries of temporary accommodation services for their return to the natural environment, which is achieved through the development of community-based services, their sustainable financing, respect for the beneficiaries’ right to their own choice and participation in decision-making processes; 
8) “immediate family member” within the meaning of this law means: spouse, common-law partner, children, brothers, sisters, parents, grandparents, adopted child and adopter.  
A member of the immediate family, within the meaning of this law, shall be considered to be relatives in the direct line up to the third degree of kinship and relatives in the collateral line up to the second degree of kinship, provided that they live in a common household with the beneficiary; 
9) “trusted person” is a close family member, proxy or other person that the beneficiary can choose upon arrival for temporary accommodation in a social protection institution, i.e., with a licensed provider of temporary accommodation services, who provides the beneficiary with various types of support of their choice and based on the beneficiary’s will, without the right to make decisions on behalf of the beneficiary, and which the beneficiary can change at any time of their own free will. 
II.  PRINCIPLES
Principle of non-discrimination of beneficiaries
Article 5
The exercise of beneficiary rights is enabled without discrimination on the basis of race, skin colour, ancestry, national or ethnic origin, sex, gender, gender identity, sexual orientation, sexual characteristics, language, citizenship, national origin, religious, political or other belief, education, legal or social status, birth, genetic characteristics, marital and family status, property status, age, appearance, membership in political, trade union and other organisations, physical or mental disability, mental disorders, other health conditions, convictions or any other personal characteristic.  
Deinstitutionalisation of accommodation beneficiaries, including the prevention of placement in social protection institutions, as well as the preparation of beneficiaries for a return to the natural environment and independent life, includes, without discrimination, all beneficiaries, regardless of the type and level of support, age or other personal characteristics. 

Principle of respect for the integrity, dignity and autonomy of beneficiaries 
Article 6
The beneficiary has the right to use the accommodation service with respect for his physical and psychological integrity, dignity, autonomy, as well as respect for his ethnic, cultural and religious beliefs, in accordance with guaranteed human rights and freedoms. 
Principle of providing accommodation services in accordance with the will and best interests of the beneficiary
Article 7
Accommodation services in the deinstitutionalisation process are provided in accordance with the best interests of the child, and in the case of adults, in accordance with the will and wishes of the beneficiary, while respecting dignity and applying the principle of decision-making without or with support, in accordance with the capacities and assessment of the beneficiary’s needs, while taking into account their life cycle, ethnic and cultural background, lifestyle habits, developmental and other needs in everyday and other life functioning. 
Principle of necessity and proportionality of restrictions on beneficiary rights
Article 8
Beneficiaries’ rights established by the Constitution, this or other law, or a regulation based on the law, shall not be restricted.  
Exceptionally, in the event of necessity to prevent endangerment of the life or safety of beneficiaries or other persons or violation of the rights of other persons, the measures taken will be proportionate to the elimination of the danger that has arisen, in accordance with this law. 
Principle of transparency of the work of the institution, i.e., the provider of accommodation services
Article 9
The institution, i.e., the service provider, provides the beneficiary, the legal representative of the minor beneficiary, the selected trusted person who provides support to the beneficiary, as well as the beneficiary’s immediate family members with information about the scope of work, the services it provides, the house rules and rules of conduct of employees, as well as the rights and obligations of the beneficiary during the duration of the accommodation service, including the possibility of daily, unhindered communication with the outside world and the free submission of objections and/or complaints about the accommodation service or an appeal against the accommodation decision. 
The institution, i.e., the service provider, is obliged to provide the beneficiary with the information referred to in paragraph 1 of this Article in an understandable and accessible manner, which, in addition to text adaptation, may also include other methods of information accessibility. 
III. ACCOMMODATION PROCEDURE
Reasons for accommodation
Article 10
Accommodation as a form of temporary protection is provided primarily to an adult beneficiary who cannot be provided with a place to stay in their own home, family or support services for independent living, within the meaning of the law regulating social protection, with full respect for the will and wishes of the beneficiary expressed in the form of informed consent, until conditions are created for accommodation in a less restrictive environment or in the process of deinstitutionalisation.  
The placement of a minor beneficiary is based on the principle of the best interest and full development of the child in a family environment. 
Accommodation for a minor beneficiary may be provided exceptionally, if there are particularly justified reasons for this, in which case the accommodation shall cease when conditions for alternative, non-institutional accommodation are created. 
Accommodation cannot be provided for a potential beneficiary who has an acute illness or exacerbation of a chronic illness that requires hospitalisation. 
The competent social work centre, i.e., the service provider, decides on the use of the accommodation service at the request of the beneficiary, i.e., the legal representative of the minor beneficiary, with the beneficiary’s consent expressed in the form of informed consent. 
When deciding on the placement of a beneficiary, with the informed consent of the adult beneficiary, the legal representative of a minor beneficiary, when the competent social work centre makes a decision, it is obliged to examine all options for support for the beneficiary, by using daily community services, support services for independent living or by using other non-institutional support or protection services.  
The individual service plan, in the adoption of which the beneficiary participates, must also include a plan for the termination of the use of the accommodation service and the return of the beneficiary to the community, while providing support services for full integration into the family and inclusion in the community through the deinstitutionalisation process. 
Types and purpose of accommodation
Article 11
Residential care is temporary and provides the beneficiary with housing and meeting basic living needs, health care, psychosocial professional support and development of social skills and preservation of potential, access to education and other types of support for the purpose of preparing for his/her return to his/her biological family, moving to another family, or his/her preparation for independent living or living in a community with support, in accordance with family resources, his/her needs and the best interests of the child, or the freely expressed will and desire of the beneficiary within the deinstitutionalisation process and with the use of support services from the law regulating social protection.  
Respite accommodation is short-term and occasional accommodation provided as daily, weekend or multi-day accommodation, with the aim of supporting the beneficiary and his/her family in maintaining and improving the quality of life, with the aim of his/her remaining with his/her family. Shelter accommodation is short-term accommodation for the purpose of ensuring safety and finding sustainable solutions to crisis situations. 
Accommodation
Article 12
Accommodation is provided exceptionally, for a limited period of time, with the informed consent of the adult beneficiary, or the legal representative of a minor beneficiary, when it is not possible to provide the beneficiary with family accommodation, community services or family accommodation and they need social assistance and support from the social protection system, until the conditions for terminating the accommodation are created, with the obligation of the competent authority to continuously assess the conditions for leaving institutional accommodation to a family or other less restrictive environment. 
Informed consent within the meaning of paragraph 1 of this Article shall be given in person, in writing or in another form adapted to the beneficiary. 
Accommodation is provided to the beneficiary in a way that ensures preparation for his/her return to his/her biological family and natural environment, moving to another family, or his/her preparation for independent living, in accordance with family resources and his/her needs. 
Time limit for accommodation
Article 13
Accommodation in an institution, or with a service provider, is time-limited and cannot be determined for a period longer than 12 months for adults, or six months for minors.  
After the expiration of the period referred to in paragraph 1 of this Article, the accommodation may be extended with a detailed explanation in accordance with Article 17 of this Law. 
Familiarisation with rights and obligations
Article 14
The beneficiary, regardless of the level of legal capacity, or the legal representative of a minor child, has the right to receive from the institution, or the service provider, in a timely manner the information they need to make a decision to consent or not to consent to the placement, namely about: 
1) the duration of accommodation in the institution, as well as periodic reviews of the needs for stay and further accommodation in the institution; 
2) programme activities of accommodation services; 
3) rules of conduct and organisation of life in the institution or service provider, including methods and possibilities for communicating with the outside world; 
4) the obligation to respect the rules of conduct and organisation of life in the institution, or with the service provider; 
5) the right to file a complaint and objection regarding the quality of protection and the quality of service provision;  
6) the right to withdraw consent to accommodation at any time;  
7) the right to choose a trusted person; 
8) the consequences of not respecting the rules of conduct in the institution, i.e., with the service provider.  
When the social work centre initiates the placement procedure, it is obliged to inform the adult beneficiary, regardless of the level of legal capacity, or the legal representative of the minor beneficiary, in an understandable and accessible manner, in addition to the notification referred to in paragraph 1 of this Article, of the following before initiating the procedure:  
1) opportunities to use community-based day services, independent living support services or other forms of 
non-institutional support or protection; 
2) the right of the institution, i.e., the service provider, to propose to the competent social work centre the termination of accommodation due to non-compliance with the rules of conduct and organisation of life at the service provider.  
Declaration of consent to accommodation
Article 15
The declaration of consent to accommodation shall be given freely and personally by an adult beneficiary, regardless of the level of legal capacity, or by the legal representative of a minor beneficiary, before the competent social work centre, i.e., the service provider, in writing or in another appropriate form adapted to the beneficiary, after he or she has been provided with all the information necessary for giving consent.  
An adult beneficiary, regardless of their level of legal capacity, or the legal representative of a minor beneficiary, has the right to change or withdraw the statement of consent to accommodation at any time by freely expressed personal will.  
The beneficiary has the right to use the support of a trusted person or other support, in accordance with their own wishes and choices, when making a statement. 
The provisions of the law governing general administrative procedure shall apply to issues not regulated by this law. 
Selection of a trusted person 
Article 16
The beneficiary has the right, when giving a statement of consent to accommodation or later, to freely choose a trusted person who provides the beneficiary with various types of support, without the right to make decisions on behalf of the beneficiary. 
A trusted person can be a close family member, a proxy, or another person that the beneficiary can choose independently. 
The beneficiary makes a freely expressed statement in writing or in another accessible form about the choice of a trusted person before the competent social work centre, i.e., the service provider, of which a record is necessarily made. 
The beneficiary may, of his or her own free will, change the choice of a trusted person at any time in the manner set forth in paragraph 3 of this article. 
The competent guardianship authority monitors the actions of the person of trust in terms of protecting the rights of the beneficiary.  
Review of the decision on accommodation
Article 17
The decision of the social work centre on the use of accommodation is reviewed in detail within a period that cannot exceed six months for minors, or 12 months for adults, with the obligation to assess the conditions for providing a less restrictive form of accommodation in a family environment or outside an institution, in accordance with the principle of deinstitutionalisation. 
The decision extending the accommodation service must contain the time period to which it refers, which cannot be longer than six months for minors, or 12 months for adults, as well as a detailed explanation of the justification for extending the accommodation in the institution. 
Termination of accommodation
Article 18
The use of the accommodation service by the beneficiary shall be terminated by a decision of the competent social work centre, or the service provider. The competent social work centre, or the service provider, shall make a decision on the termination of the use of the accommodation service:  
1) when support for living in the community is provided; 
2) death of the accommodation service beneficiary; 
3) at the request of the beneficiary, regardless of the level of legal capacity, or the legal representative of a minor beneficiary, and by withdrawing informed consent to accommodation. 
The beneficiary may also cease to use the accommodation service upon a reasoned proposal from the service provider, when the accommodation was decided by the competent social work centre, in cases of violation of the rules of conduct and organisation of life at the service provider, prescribed by the general acts of the service provider, in accordance with the law.  
In the event of a decision to terminate the use of the accommodation service referred to in paragraph 3 of this Article, the social work centre is obliged to provide accommodation with another service provider, with the informed consent of the beneficiary, in accordance with Article 15 of this Law. 
Appeal against the decision on accommodation
Article 19
An appeal against a decision to use, extend, or terminate the use of the accommodation service may be filed by an adult beneficiary in person, regardless of the level of legal capacity, or by the legal representative of a minor beneficiary, in accordance with the law. 
An appeal against a decision on the use of accommodation services, or the termination of the use of accommodation services, when the use of accommodation services was decided by a social work centre, shall be decided by the minister responsible for social protection, the provincial administrative body responsible for social protection when the use of accommodation services was decided by a social work centre from the territory of the Autonomous Province of Vojvodina, the city administration of the City of Belgrade when the use of accommodation services was decided by a social work centre from the territory of the City of Belgrade, in accordance with the law regulating social protection. 
The provisions of the law governing general administrative procedure shall apply to issues not regulated by this law.  
IV. PROTECTION FROM ABUSE, EXPLOITATION AND NEGLECT
Prohibition of abuse
Article 20
Any form of violence against a beneficiary, physical, emotional and sexual abuse, exploitation of beneficiaries, abuse of trust or power in relation to beneficiaries, neglect of beneficiaries and other actions that violate the health, dignity and development of beneficiaries are prohibited in the institution, i.e., by the service provider. 
Prevention of all forms of exploitation, violence and abuse implies, among other things, an appropriate form of support in accordance with the disability, gender and age of the beneficiary, including the provision of information and education on how to avoid, recognise and report the occurrence of violence and abuse. 
Neglect of beneficiaries is prohibited in a social protection institution, i.e., a service provider. 
Neglect is the negligence or failure of an employee, taking into account service standards, professional rules, ethical standards, or the rules of their job, to ensure adequate satisfaction of existential needs, nutrition, accommodation, health care, education, recreation and safe living conditions, psycho-social and spiritual needs. 
Neglect also includes failure to exercise proper supervision and protect the beneficiary from harm and self-harm. The beneficiary has the right to protection from all forms of torture and other cruel, inhuman or degrading treatment or punishment. 
Professional workers, professional associates, health care workers, associates and other persons engaged in the institution, i.e., with the service provider, are obliged to ensure that the beneficiary is not abused by other beneficiaries, employees of the institution, i.e., with the service provider, or third parties, and are obliged to report this to the responsible person and competent authorities.  
The beneficiary has the right to communicate with a trusted person at any time when they feel at risk of abuse, violence, or neglect. 
Social protection institutions, i.e., service providers, are obliged to establish a functional and accessible team for the prevention of violence, in accordance with the law, i.e., a regulation based on the law. 
Protection from gender-based violence and protection of the reproductive health of girls and women
Article 21
Any form of violence against girls and women residing in an institution or service provider is prohibited, especially examination and treatment without consent, forced contraception and termination of pregnancy, in accordance with the law. 
The institution, i.e., the service provider, is obliged to:  
1) in a timely manner, in an understandable and accessible manner, inform and educate girls and women in the shelter on how to avoid, recognise and report the occurrence of violence and abuse against girls and women; 
2) provide support to victims of gender-based violence; 
3) ensure access to counselling related to reproductive health. Professional workers, professional associates, health workers, associates and other persons engaged in the institution, or with the service provider, are obliged to report any type of violence against girls and women in the accommodation that they learn about in the course of performing tasks within their jurisdiction, or in the performance of their activities, to the competent police department or public prosecutor’s office. 
The institution, or service provider, is obliged to inform the competent social work centre about the occurrence of any form of violence against girls and women in the accommodation, in accordance with positive regulations. 
The police department and the public prosecutor’s office are obliged to inform the competent social work centre about the reported violence. 
Access to health care
Article 22
The beneficiary has the right to the provision and availability of health care, in accordance with the law.  
The provision of health care can also be requested by the beneficiary himself, or the legal representative of a minor beneficiary. 
If a beneficiary has injuries, claims to have been abused, or another person indicates that the beneficiary has been abused, the employee responsible for the beneficiary, his or her immediate supervisor and the director of the institution, or the manager of the service provider, are obliged to: 
1) provide the beneficiary with an appropriate medical examination without delay; 
2) record all beneficiary injuries and the mechanisms of injury; 
3) record all actions taken in the beneficiary’s file;  
4) notify the police, the public prosecutor, the competent social work centre, a member of his or her immediate family, a chosen person of trust, a legal representative, the ministry responsible for social protection and the Ombudsman, if there is a reasonable suspicion of a criminal offense in the act or omission that endangered the life or health of the beneficiary. 
Beneficiary safety check
Article 23
In the event of abuse or neglect, as well as in the event of another event that poses a risk to the safety and health of the beneficiary, the employee in charge of the beneficiary, his or her immediate supervisor and the director of the institution, or the manager of the service provider, are obliged to check the safety and need for health care for other beneficiaries, in order to take appropriate and timely protective measures. 
V. RIGHTS AND OBLIGATIONS OF BENEFICIARIES WHEN USING THE ACCOMMODATION SERVICE
Exercise of human rights
Article 24
The beneficiary of the accommodation has the right to exercise civil, political, economic, social, cultural and other rights, in accordance with the Constitution, law and ratified international treaties. 
Notification
Article 25
The beneficiary of the accommodation service has the right to receive timely, appropriate, prescribed, understandable and adapted notification from the institution or service provider about: 
1) the identity and professional status of professional workers, professional associates, health care workers and associates participating in the provision of the service; 
2) conditions, risks and legal consequences of accommodation; 
3) their rights and obligations, as well as to be informed about the manner of exercising their rights, including the procedures for submitting appeals, complaints and grievances;   
4) all questions and all data that are important for the beneficiary and for the provision of accommodation services. 
Participation in decision-making
Article 26
The accommodation beneficiary has the right to participate in the assessment of his/her condition and needs and in deciding whether to accept certain activities envisaged in the individual service provision plan, as well as to receive all the information he/she needs in a timely manner, including the description, purpose and benefit of the proposed activities, as well as information about available alternative activities and other information of importance for the provision of the service in an understandable manner and in an accessible form, regardless of the level of business capacity. 
The beneficiary has the right, with the use of necessary support mechanisms (adaptation of information, use of alternative forms of communication, consultation with a trusted person, family members to help interpret the beneficiary’s will and wishes, establishment of a decision-making team), to actively participate in the planning and implementation of activities and measures when providing accommodation services, regardless of the level of business capacity. 
Privacy
Article 27
The accommodation beneficiary has the right to privacy when providing accommodation services, in accordance with the best interests of the child, i.e., the will of the adult.  
Requesting data on personality, personal characteristics and other issues, the collection of which is necessary for the provision of accommodation services, in accordance with this law, which are collected for the purpose of planning and providing accommodation services, as well as taking actions in this regard, shall not be considered a violation of the right to privacy. 
Beneficiaries have the right, depending on gender and age, to be accommodated and sleep in separate rooms. 
Free time
Article 28
The beneficiary has the right to be involved in work-occupational, cultural, entertainment and recreational activities, in accordance with their will and interests.  
Family life
Article 29
The beneficiary has the right to contact family members and other persons without restrictions, in accordance with the law and the rules of conduct and organisation of life at the service provider, to receive visits on the premises of the institution or service provider and to visit outside the premises of the institution or service provider, unless the court has ordered a protective measure that temporarily prohibits or limits contact with family members and other persons. 
Contacts within the institution, i.e., the service provider, are established in a manner that does not jeopardize the privacy of other beneficiaries. 
Information and communication
Article 30
The beneficiary has the right to: 
1) send and receive, at his/her own expense, in complete privacy, without supervision or restrictions, mail, packages, newspapers and make telephone calls; 
2) follow radio and television programmes; 
3) use their information and communication devices (computer, tablet, smartphone, etc.); 
4) participate in seminars, trainings and info-sessions organised by relevant institutions and civil society organisations, on the topic of beneficiary empowerment, promotion and protection of human rights, preparation for independent living and inclusion in the local community within the deinstitutionalisation process; 5) conducts confidential and free communication regarding the filing of a complaint or objection.  
Respect for the rules of conduct and organisation of life at the service provider
Article 31
By giving informed consent to the accommodation service, the beneficiary undertakes to respect the rules of conduct and organisation of life with the service provider prescribed by the general acts of the service provider (house rules and other rules).  
If the beneficiary does not comply with the rules referred to in paragraph 1 of this Article to the extent that it endangers the rights, integrity, interests, life, safety and health of other beneficiaries, employees or other persons, the service provider may decide to terminate the accommodation, or submit a reasoned proposal to the competent social work centre, when the social work centre was deciding on the accommodation, to terminate the beneficiary’s accommodation service with that service provider. 
The institution, i.e., the service provider, is obliged to inform the beneficiary in a timely manner about the rules referred to in paragraph 1 of this Article, as well as about the consequences of non-compliance with these rules in an accessible and understandable manner. 
Complaint
Article 32
A beneficiary, a trusted person or a member of their immediate family who believes that the service provider is violating the beneficiary’s rights, or is not satisfied with the quality of the service, the action or behaviour of the service provider or another person, may file a complaint with the responsible person in the institution, or with the service provider, the competent social work centre and other competent authorities, in accordance with the law and regulations adopted on the basis of the law. 
A complaint is considered any submission that contains objections to the work of an institution or service provider or to the actions of employees at the institution or service provider, even if it is not titled as a complaint. 
The complaint does not have to have a special form, but should contain at least: 
a brief description of the action to which it refers, the name and surname and contact information of the complainant. 
The institution, i.e., the service provider, is not obliged to act on anonymous complaints. 
A complaint can be submitted in writing or orally on the premises of the institution or service provider, of which the employee who received the complaint is obliged to make a record. 
Complaints are reviewed by the head of the basic organisational unit to whose work the complaint relates, the head of the lower organisational unit, or another employee authorised by him or her. 
If the complaint relates to the actions of managers, the rules on the exemption of an official from the law regulating general administrative procedure will apply. 
The complaint cannot be dismissed as untimely. 
The beneficiary who files a complaint will be protected from any negative consequences due to filing a complaint in accordance with the law. 
The decision on the complaint determines whether there is a violation of the rules of conduct of the institution, i.e., the service provider, or the behaviour of the employee. 
If a violation is found, the decision shall state the individual measure that will be taken to correct it in the specific case relating to the complainant. 
The response to the complaint shall be delivered no later than 30 days from the date of submission, in an understandable and accessible manner, which, in addition to adapting the text, may also include other methods of information accessibility. 
In the response to the complaint, the complainant is informed of what legal remedies and to which authorities he or she can file in the event of dissatisfaction with the response to the complaint. 
The beneficiary, a trusted person, a member of their immediate family or the legal representative of a minor beneficiary may, if they are not satisfied with the response to the complaint, or with the information on the planned and taken measures regarding the complaint, submit a complaint to the authority competent for carrying out inspection supervision, within the time limit prescribed by the law regulating general administrative procedure. 
If, during the investigation of a complaint, the responsible person establishes the existence of elements of liability for criminal offenses, he or she is obliged to take the actions for which he or she is obligated and authorised in accordance with applicable regulations.
Objection
Article 33
An adult beneficiary, regardless of the level of legal capacity, a trusted person, a member of their immediate family, or the legal representative of a minor beneficiary may file an objection regarding the manner in which accommodation services are provided, if no other legal remedy can be declared in the administrative procedure.  
The objection is filed with the responsible person of the institution, or service provider whose actions it relates to, who decides on the complaint.  
The objection must be filed within 15 days of the accommodation service not being provided in a manner that ensures the proper and high-quality exercise of rights and satisfaction of the needs of the beneficiary, under equal conditions. 
The objection is decided by a decision, which is issued within 30 days of receipt of the objection. 
The director or manager rejects an objection that is not timely or permissible, that was made by an unauthorised person, and rejects the objection if it is not well-founded or adopts the objection if it is well-founded. 
The decision adopting the objection orders the taking of legally specified measures to eliminate deficiencies in the provision of accommodation services, if the complaint is filed due to the manner in which accommodation services are provided. 
The authority competent for carrying out inspection supervision is obliged to conduct the procedure upon complaint, in accordance with the law.  
The provisions of the law governing general administrative procedure shall apply to issues not regulated by this law. 
VI. PROCEEDINGS IN INCIDENT SITUATIONS
Beneficiary rights in an incident situation
Article 34
Professional workers, professional associates, health care workers, associates and other persons engaged in the institution, or service provider, are obliged to organise the provision of accommodation services in a manner that will not restrict the rights and freedoms of beneficiaries. 
In the event of necessity to prevent endangering the life or safety of beneficiaries or other persons or violating the rights of other persons, the measures taken must be proportionate to eliminating the danger that has arisen, in accordance with this law. 
The manner and detailed conditions of the institution’s or service provider’s actions in incident situations shall be prescribed by the minister responsible for social protection. 
Prohibition of restriction of movement and isolation
Article 35
The application of all measures of coercion and treatment without the consent of the beneficiary, or the legal representative of the minor, is prohibited. The use of the measure of restriction of movement and isolation of the beneficiary in a specially equipped room is especially prohibited. 
Assistance from other sectors in the community
Article 36
If a professional worker, professional associate, health care worker, associate or other person engaged in an institution or service provider cannot eliminate an immediate danger to the life or safety of a beneficiary caused by the behaviour of a beneficiary, employee or other person on their own, they are obliged to immediately, without delay, upon noticing the danger, request assistance from other competent authorities and immediately notify the director of the institution or the manager of the service provider.  
Incident situations
Article 37
The institution, i.e., the service provider, is obliged to immediately make an official note and notify the ministry responsible for social protection about an incident situation that may lead or has led to an immediate threat to the life or safety of beneficiaries and employees. 
VII.  SERVICE QUALITY CONTROL MECHANISMS
Article 38
Supervision of the implementation of the provisions of this law is carried out by the ministry responsible for social protection, while supervision of the work of health care workers in the institution, i.e., at the service provider, is carried out by the ministry responsible for health affairs. 
Inspections in residential institutions undergoing deinstitutionalisation will be carried out, if possible, once a year. 
The independent mechanism authorised to control the establishment of the quality of service provision and the protection of beneficiary rights is carried out by independent state bodies for the protection of citizens’ rights and the protection of equality.  
In cooperation with the ministry responsible for social protection, independent monitoring of the implementation of the provisions of this law will also be provided to civil society organisations engaged in the protection of human rights.  
Civil society organisations are obliged to report the findings of independent monitoring to the ministry responsible for social protection within 60 days from the date of independent monitoring. 
VIII.  PENAL PROVISIONS
Article 39
An institution, or accommodation service provider, will be fined for a misdemeanour of RSD 100,000 to RSD 2,000,000 for:  
1) actions in the protection of beneficiaries contrary to the provisions of Articles 20-23 of this Law;  
2) actions in incident situations contrary to the provisions of Articles 34-37 of this Law; 
For the violation referred to in paragraph 1 of this Article, the responsible person of the institution, i.e., the accommodation service provider, shall also be fined from RSD 5,000 to RSD 150,000.  
IX. ADOPTION OF BY-LAWS
Article 40
The by-law for the implementation of this law shall be adopted within nine months from the date of entry into force of this law.  
X. ENTRY INTO FORCE
Article 41
This law shall enter into force on the eighth day from the day of its publication in the “Official Gazette of the Republic of Serbia”.  
